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CARGOFLET BLASANT, S.L. (hereinafter, CFB) is a family-owned company engaged in the manufacture and sale
of lifting, load-securing and load-handling products and accessories.

CFB Management establishes this Quality Policy as the framework for its Quality Management System (QMS), in
accordance with 1SO 9001:2015, taking into account the organisation’s context, the needs and expectations of
relevant interested parties, and its strategic direction.

Mission. To manufacture and market lifting, load-securing and load-handling products and accessories that meet
our customers’ needs, comply with applicable requirements, and promote product quality and safety.

Vision. To become a leading company in the field of lifting, load-securing and load-handling solutions, recognised
for the quality of its products, customer trust and the continual improvement of its processes.

Values. Our work is based on a commitment to quality and safety, customer satisfaction, teamwork and
collaboration, creativity and innovation, respect for materials, integrity, professional ethics and equality.

Management commitments. To implement this policy and achieve the intended results of the QMS, CFB
Management undertakes the following commitments:

e Customer satisfaction: to understand customer needs and expectations, meet agreed requirements and
continually improve customer satisfaction.

e Compliance with applicable requirements: to comply with customer requirements, applicable legal and
regulatory requirements, and other requirements relevant to our activities, products and services.

e Product and process quality: to manage processes effectively to ensure product and service conformity,
prevent errors and reduce deviations.

e Quality objectives: to establish objectives consistent with this policy, define appropriate indicators and
systematically monitor the results achieved.

e Risk and opportunity management: to identify and address relevant risks and opportunities in order to
prevent undesired effects and support the achievement of intended results.

e Continual improvement: to continually improve the effectiveness of the QMS through the analysis of
results, performance evaluation and implementation of improvement actions.

e Competence and participation: to promote staff training, information and awareness, as well as
collaboration with suppliers and business partners, to contribute to product and service quality and
customer satisfaction.

Management shall periodically review this Quality Policy to ensure that it remains appropriate to CFB’s purpose,
context and strategic direction, and that it provides a suitable framework for establishing and reviewing quality
objectives.

This policy shall be maintained as documented information, communicated to personnel to ensure that it is
understood and applied, and made available to relevant interested parties, as appropriate.




